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Notes

Phases and Emotions
The diagram on the left describes the 
emotional ups and downs identified by study 
participants as part of the Special Occasion 
Emotional Mood Map Exercise conducted 
during usability tests. During the exercise, 
participants were asked to name each of the 
phases they went through from to end, and to 
then assign a corresponding emotion to each 
phase.
This diagram represents an average of 
participant responses. The exercise did 
uncover some important variations based on 
a number of factors, including each 
participantʼs individual personality. These 
variations are described in the ìparticipantsʼ 
emotionsî section for each phase.

Use this deliverable to create an aggregate 
and individual understanding of participant 
moods during goal directed tasks which can 
uncover opportunities for design solutions. 


